[punoxenue Ne 2
[IpoekT
IlNocynapcrBenHoro kourpakra Ne
HA NpeI0CTABJICHHE YCJAYT CBsI3H i ApbuTpazkuoro cyaa Hpkyrckoi obinacru

r. Upkyrck «01» suBaps 2014r.

Apbutpaxnsii cyn Upkytckoii ob6nacTi, nMeHyeMslii B JanbHeimeM «AGOHEHT», B JIHIE
PYKOBOJMTENS anmapara - aJMHHHCTpaTtopa cyna Yypeea Auexcanjpa AHATO/IBLEBHYA,
neiicrByromero Ha ocHoBanud [Ipukaza Ne 42 OJ] or 23.11.2006r., ¢ 0HOH CTOPOHBI, H

B JIALIE . AEHCTBYIOIETO Ha OCHOBAHHH ;
HMeHyeMbIi B JanbHeiimem «Oneparop». ¢ JApyrod cTopoHbl, Ha ocHoBaHHH [Ipotokona
Eaunoit  xomuccun Ne OT « » 2013r., 3aKIOYHJIH HACTOSIIHH

['ocy1apcTBEHHBIH KOHTPAKT O HHXKECIEIYIOIIEM:
1. llpeamer Kourpakra

1.1. B cootBetrcTBHH ¢ HacTosmuM ["ocyiapcTBeHHBIM KOHTpakTOM Oneparop oka3biBaeT
AGOHEHTY YCIIYTH CBSA3H (YCIYTH 10 OpraHM3alHyi KPYTJIOCYTOYHOIO HIHPOKOIMOJIOCHOTO KaHala
nocryna B cetb MHTepHer), nepeuncinennbie B [Ipunoxenun Ne | «Cnenudukanus ycayr» K
[ocynapcTBeHHOMY KOHTpakTy, a AOOHEeHT mnpuHHMaeTr YCIyrH M OIUIaYdBaeT HX B
COOTBETCTBHH C YCJIOBHAMH HacTosmero Konrpakra.

1.2. Omneparop obs3yercs okaseiBarh YCIyrd , TapuHbIA TUIaH

1.3. Yenyru okaseiBalotcs 24 vaca B CYTKH, 7 JHe# B Henemo, 365 gHeil B roay B
TeYeHHe Bcero cpoka aercTeus Konrpakra.
2. Croumocts KoHTpaKTa M NOPSI0K pac4yeTos

2.1. VYenyrn omnaumBaiotcs AOOHEHTOM B CTPOrOM COOTBETCTBHM C OObeMaMH H
HCTOYHHKAMH BBIJICJIEHHBIM OI0/UKETHBIX aCCHTHOBAHHH.

2.2. Croumocth Hactosmero KoHTpakta cocraBiser
py6uneit, Bxmoyas HJIC.

2.3. Pacuetnl 3a YCIyrH OCYIIECTBISIOTCS IIOCPEACTBOM OTCPOYEHHOIO IUIaTexka
(kpenuTHas cucTeMa pacyeToB). Popma pacueToB — Ge3HaTHUHAS.

2.4. 3a okasanHele Ycuyrn Onepatop exemecsuHo B cpok o 10-ro umcna kaxaoro
KaJIeH/IapHOro Mecsla, CIEAYIOIIero 3a OTYETHBIM, BhICTaBiIseT AOOHEHTY cyer-(akTypy Ha
cymMMy Yciayrd, AKT pealu3allHH yCIyr, OKa3aHHOH B PacyeTHOM IEPHOJE B COOTBETCTBHH C
AecTByromumu Tapudamu Oneparopa, KoTopas A0/KHA OBITE omyiadeHa AGOHEHTOM B TEYEHHE
5 Heii moce ee BLICTABIICHHS.

2.5. Cuert-(haxTypa cynTaeTCs BHICTABICHHOM ¢ MOMEHTa ee opopmienus OnepaTopoM H
noctaBkd ee B ApOurpaxubii cyn Mpkytckoit obnactw mo aapecy: r.Mpkyrck, GynsBap
['arapuna, 70.

2.6. Henmonyyenne HIM OTKa3 OT mnojdyveHus AGOHEHTOM cuera-QakTyphl He
ocsoboxnaeTr AGoHEHTa OT CBOEBPEMEHHO# oriaThl Y Ciyr.

2.7. Bcee pacuetnl 3a Yenyru, okasanubie OneparopoM AGOHEHTY., OCYHIECTBISIOTCH B
poccuiickux pyonsx. Jlaroii miarexa cYMTaeTcs Jara CIHCAHHA JICHEKHBIX CPEICTB C
pacdeTHOro cuera AGoHeHTa.

2.8. Ilpn He mocTymneHWH Ha pacdeTHBIH cder Omnepatopa CyMMBI, YKa3aHHOH B
BBICTaBIIECHHOM AOOHEHTY cyeTe-(pakType B TedeHHe 25 JHEH CO JIHA BBICTABJICHHA CHUETa-
daxtypsl Onepatop BIpaBe IPHOCTAHOBHTEH OKa3aHue Yciayr AGOHEHTY.

3. Ilpasa u ob6smannocTn Cropon

3.1. Oneparop obs3an:



3.1.1. OxkaseiBaTh YCIYTH HaJUIekKANIEro Ka4ecTBa B COOTBETCTBHH C 3KCIUTyaTallHOHHBIMH
XapaKTepHCTHKAMH Y CITYT.

3.1.2. OkaseiBath YCJIYrH B OJIHOM 00BEME W B CPOKH, yKa3aHHbIe B 1. 1.3. HacTosIIero
KonrpakTa.

3.1.3. Oneparop 0b6s3yercs BecTH ydeT oObeMa oKa3aHHBIX AOOHEHTY YCIyr U oTpaxarb
€ro B e)KeMeCSYHBIX CUeTax H B CTATHCTHYECKHX JIAHHBIX.

3.1.4. llpenocrasiars HeobxomuMyto Juis ucnonnenus Konrtpakra uadopmaruio.

3.1.5. B cnyyae BO3HHKHOBEHHS TEXHHYECKHX COOEB M HEBO3MOXKHOCTH JOCTYyNa
Abonenta B Unateprer, Oneparop 06s3aH cooOmMTE B TeYeHHH | (0JHOr0) Yaca, 0 MpHYHHAX H
BPEMEHH YCTPaHEHHS TEXHHYECKHX HENOIaoK, 1o Tei.: 254-296 .

3.1.6. Be3Bo3Me3HO YCTPAaHATH B TEXHOJIOTHYECKH YCTAHOBJIEHHBIE CPOKH TEXHHYECKHE
HEHCIIPABHOCTH, MPENATCTBYIONHE MOJIb30BaHHIO Y CITyTaMH.

3.1.7. Bo3oGHoBiaTe okaszanue Yciayr AGOHEHTYy B TedeHHe 3 JHEH mOClIEe JaThl
NojydeHHs omiarbl oT AOOHeHTa HMIM  npeAocTaBieHHs AOOHEHTOM  JIOKYMEHTOB,
MOATBEPKAAIOIIMX JTHKBH/IAIMIO 3a/I0JKEHHOCTH 10 oruiate Yeiyr (B cilydae MpHOCTAHOBJIEHHS
OKa3aHHs YCIIYT).

3.1.8. llpeacTaBnare oT4eT 06 HCMOMHEHHH Y CIIYT H HHBIE JOKYMEHTBI, HEOOXOAHMBIE /LT
obecreyeHHs: KOHTPOJIS 3a pacxooBaHue OIOKETHBIX CPEICTB.

3.2. Oneparop Brpase:

3.2.1. TlpuocraHoBUThL OKaszaHue Yciayr AOGOHEHTY B ciydae HapylieHHs AGOHEHTOM
ycnosuii KonTpakta (Bo3o6HOBIEHHE okasaHus Yciuyr npousBojutces 1o tapudam Oneparopa
[IOCJI€ TIOJTHOTO YCTPAHEHHS HApPYIIEHHH ).

3.3. AboneHT 00s3aH:

3.3.1. Ucnonp3oBark TONBKO cepTHHIIHPOBaHHOE abOHEHTCKOE 000pYI0BaHHE.

3.3.2. B nonmHoM o6beMe H B CPOKH, KOTOpBIE onpe/enensl KOHTpakToM, BHOCHTS IUIaTy 3a
NOJy4eHHBIe Y CIIyTH.

3.3.3. Cobmonats Bce yC/IOBHSA, yKa3zaHHbIC B BBIODAHHOM HM TapH(pHOM IUIAHE H CHCTEME
pacyeros.

3.3.4. Tlpenocrasute Omnepatopy [I0OCTOBEpHBIE IaHHbIE O OGAHKOBCKMX PEKBH3HTAX,
(akTHYECKOM MECTOHAXOKICHHH H IOPHHYECKOM aJpece, a TakkKe JPYTHEe CBEICHHS,
HCronb3yeMble B mensix Hactosumero Kowntpakra. ITucemenno coobmare Omneparopy 06
H3MEHEHHAX (PaKTHYECKUX JaHHBIX AGOHEHTA.

3.3.5. OBecnieynTs GecrpenATCTBEHHBIH AOCTYI TEXHHYECKHX criennamcTos Oneparopa B
MOMEIIEHHS, I/le YCTaHOBIEHO 00opynoBaHHE WM ceTH cBsi3u Onepartopa; He NPOM3BOAMTH
Kakoro-mubo TexHWueckoro obCITyXHBaHHsA, PEMOHTa MJIM MHOIO BO3JICHCTBHS (BK/IOYas, B
YaCTHOCTH, HecorjaacoBaHHoe ¢ OnepaTopoM OTKIIOYEHHE OT 3JIEKTPOCeTH) 06OpyaoBaHMS
Omneparopa, a TakkKe OrpaHHYHTH JOCTYNl MOCTOPOHHHX JHIl K Yciayram M o6OpyIOBaHHIO
Oneparopa.

3.3.6. [lpu oOHapyXeHHH aBapHIHBIX CHTYalHil, IEPEPHIBOB B OKA3aHWH H/IM YXY/IIICHHH
KadecTBa Ycuyr, obpatuthes B cinykOy Texnudeckoil moaepxkku Oneparopa Ul NPHHATHS
Oneparopom HajUIeKalUX Mep 110 NOUIEPKAHUIO KadecTBa Y CIyr.

3.4. AGoHeHT Brpase:

3.4.1. Otkasarecst OT oIIaThl YCIyr, NMpeJOCTABJIEHHBIX €My 0Ge3 COrNIacOBaHHS W He
npeaycMoTpeHHbIX KoHTpakToM.

3.4.2. Orkasarecs ot ucnonnenus Konrpakra, onnatus Onepatopy okasaHHble YCIyTH,
MPEIOCTABICHHBIC /10 NONY4YeHHs H3BelmeHus 00 oTkase AGoHeHTa oT ucniosinenus Konrpakra.

4. OTBETCTBEHHOCTH CTOPOH
4.1. CTopoHBI HECYT OTBETCTBEHHOCTh 38 HEHCIIOJHEHHE HIIH HEHAJUIeKAIee HCIIOTHEHHE

cBOHX 00s3arenscTB 1Mo KOHTpakTy B COOTBETCTBHH C J€HCTBYIOIIMM 3aKOHOJATETHCTBOM
Poccuiickoii ®enepanun.






